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Mosoxenne o IPABUJIAX okazaHna MeIHOHHCKHX YCJIyr

«01» centabpsa 2026 .

IMonoxenune

1. O6mHe NoNOKEHHH. :
1.1. Hacrosmue [TpaBunia okazaHWs MEIMIIMHCKKX ycuyr (nanee — [Ipaeuia) onpeiensioT yCIOBHA W MOPALIOK OKa3aHHUA
IUIATHBIX MEIHLHHCKHX yoryr B MeauuuHckoi opranu3anuy (aanee — OpraHusaius) notpebHTensM.
1.2. Hactosuue [IlpaBuna paspabotaHbl Ha ocHOBaHWM [IpaBui NpenocTaBlIEHHAs MEIMIMHCKHMH OpPraHU3aluiMH
NJIaTHBIX MEAHLIMHCKMX YCIIYyT, YTBEPKIEHHBIX noctaHoBneHueM [Ipaeurenscrea Poccniickoii ®enepaunu or 30.05.2026
Ne659, ®enpepanbHoro zakona ot 21.11.2011 Ne323-®3 «O6 ocHoBax OXxpaHbl 3140poBbA rpaskiaaH B Poccuickod
Denepauuny, 3akoHa Poccuiickoi @enepaunu ot 07.02.1992 Ne2300-1 «O 3amure npae norpeburenei.
1.3. Hactosimme [lpaBuna obs3atensHel 1is coOMIONEHWS W HWCMOMHEHWS BCEMHM COTpPYOHMKaMM MeaunmMHCKOM
opranusaunk 1 [Taunenramu, 3axmounsinrme JJoroBop okazaHuA MAaTHBIX MEAHUMHCKHX yeryT ¢ Opranu3aliyeii.
1.4. [lnaTHble MeOWLIMHCKHE YCIyrd npenoctaBndiores OpraHuzauuMeli Ha OCHOBaHHM mepevyHs pabor (yeayr),
COCTaBNAOIHX MEJHUHHCKYIO NEeATEIBHOCTE H YKA3aHHBIX B JIHLUEH3HH HA OCYLIECTBJIEHHE MEI[HLIHHCKOF‘[ JeATeIBHOCTH,
BBIIAHHOH B YCTaHOBJIEHHOM MOPAIKE.

2. Ilopsnok obpamenus IannenTos.
2.1. TIpuem [ManumenTor B Opranu3aluu OCyLIECTRIISETCS MO MpeABapHTebHOM 3anucy no Tenedony 8 (423) 22-00-266,
6o npu 1ueHOM noceiienu Opranusaumu, Tubo myTeMm 3anojaHeHus Gpopmbl Ha caifite Opranmsauun www.dental-s.su.
B uensx ymyduieHus kauecTBa 0OCTy/KMBaHUA BEIETCS 3aMUCh TeneOHHbIX eperoBopoB. JlabopaTopHeie HCC/IEIOBAHHUA
npoBoasTcs 6e3 3aMucH, B NopaaKe ouepeHocTH obpatuerns B OpraHH3alifio B YCTAHOBJIEHHEIE Yackl paboThl.
2.2. [Maument BripaBe BoIGpaTh YAOGHBIE €My JaTy W BpeMs MOCEIIEHHMS CliELMaMcTa W3 MMerolierocs ¢so6oaHoro
BPEMEHH B COOTBETCTBHM C pacrucaHuWeM npuema crieuranuctoM. BeibpanHsie [TanmeHToM nara H Bpems 3aHOCATCS B
sypuan sanucd [laumenTtoB (cucremy 3amucu  [laumeHTOB) BMecTe ¢ KOHTAKTHEIMM JaHHBIMH [lanmenTa.
AamunucTpatop Opranwsauny WHGopMupyeT [lauMeHTa 0 CTOMMOCTH TNpHEMa, O MpaBMIax MOATOTOBKH K OCMOTDY
(KOHCYBTAIHH).
2.3.3a | meH» DO 1aThl MOCELIEHHMSA, a TaKXKe B Cllyyae OTMEHbI MPHEMa Y CrelnanucTa, coTpyaHuk OpraHusauuu
cea3biBaeTcs ¢ [lalMeHTOM UM MOATBEpP:KAEHHS ero npuxoga aubo uHdopmupopaHus o6 orMeHe npuema. B ciydae
HEBO3IMOKHOCTH SABHThCH Ha nipreM [TaunmenT 06sg3aH 3a 1 nens (24 uaca) npenynpenuts aamMuHucTpaTopa OpraHuszanun.
B cnydae onospanus [launenTta Ha npuem Gonee yem Ha 10 MHHYT afIMHHHCTPaTOp MMEET IPaBO NMEPEHECTH BpPEMs
npudemMa Ha Onnkaiiiuee cBoboHOE BpeMs, a 0cBoOOAMBLIEECS BPEMS NPEIOKHTL ApyroMy IlaldeHTy.
2.4, [TaumeHTEI ¢ OCTPOM MATOJIOTHEH 3aIMCHIBAIOTCA K CMeLHaTnuCTy Ha bnukakiiiee cBo60JHOE BpeMs, TIDH 3TOM, Bpad
okasbiBaeT TpeGyembiit 06beM MeauLuHCKO#i nomMowy. [Ipu HeoGX0AUMOCTH TPOJOKEHHA amMOyIaTOPHOro JeYeHUs
3anMch OCYLLECTBIAETCA B MJIAHOBOM nopaake. [IpH BHIABIEHMH MOKa3aHMH K 9KCTPEHHOM rocnuTanuszauuu Ilanuenta
opraHusyercs BbI30B Cayx0bl «CkopoH moMoum» nns rocnutanuzauuH. Ilpu ortkaze IlauueHnTta OT rocrnuTanid3auuy
odopminsercs «MHGOPMUPOBAHHBIH OTKa3).
2.5. [pu o6pawenun B Opranuszaumio [TauueHT 06s3aH NpeIOCTABUTS CAEQYIOLINE JOKYMEHTbI:
® JJOKYMEHT, Y0CTOBEPAIOLUIMH JTHYHOCTE (Macmnopr);
® fjo/iMc JoOPOBOJIIBHOIO MEAMLIMHCKOrO CTpaxoBaHus npu obpalueHuu no nporpamme JIMC.
Tarcke npu nepeuyHOM obpamenuu B Opranusauuio [lauueHT:
® 3aKITIOYaeT JOTOBOP Ha OKazaHHE MEIMLIMHCKHX YCIyT;
® JaeT coriacie Ha 06paboTKy NepcoOHaNbHbIX JaHHbIX.
3. Ilpaea u o6a3annocTu [ManuenTos.

3.1. ITaumeHT UMeeT npaBo Ha:

¢ BbI6Op Bpaya, Mp HanuuuK B OpraHu3aluyi HECKOIbKUX Bpayeil HYKHOH CIELIHATbHOCTH;

® [IMArHOCTHKY U JIEYEHUE B YCAOBUSIX, COOTBETCTBYIOUIMX CAHUTAPHO-THTMEHUYECKUM TPeOOBAHMAM;

e obneryenne Gosin, cBA3AHHOM ¢ 3a00eBaHHEM M (MITH) MEAMUMHCKMM BMEILATEIbCTBOM, JOCTYNHBIMH B OpraHusauu#
METOJAMH W JIEKAPCTBEHHBIMHU MPENapaTaMu;

® nonydeHue HHGOPMALIMM O CBOHX Npapax H 00A3aHHOCTAX, COCTOSHHM CBOErO 3/I0POBBA, O LIENAX, METOJAX OKa3aHWsl
MEJULIMHCKOM MOMOLUM, CBA3aHHOM C HHMH PHCKE, BO3MOMKHBIX BapMaHTaXx MEIMLMHCKOTO BMELIATE/IbLCTBA, O €ro
MOCNEACTBHAX, & TaKiKe O MPEAnoaraeMbiX pe3y/bTaTax OKa3aHWs MEJULMHCKOH MOMOLLH,

® [TUcbMEHHOE obpallleHHe K JiedalieMy Bpady ¢ npock6oii 06 OpraHH3alM| 1 POBEAEHHH KOHCHIIMYMa Bpadei;

e BeIGOP JIMII, KOTOPLIM B HHTepecax [TaureHTa MoxeT ObITh NnepeaaHa HHQOpMAIKMA O COCTOSHUM €T0 3/10POBbA;

® 3AMUTY NEPCOHANBHBIX JAHHBIX]

® 3alIMTY CBEICHHH, COCTaBIAIOIIMX BpayeOHYIO TaiiHy;

® OTKa3 OT MEIMIIMHCKOTO BMELLIATELCTBA;

e BO3MeEllleHKE Bpe/ia, IPUYHHEHHOTO 3I0POBBIO NPH OKA3aHWK EMY MEJMLIWHCKOH MOMOLIH;

® [ipyrue npaea B COOTBETCTBUH C ACHCTBYIOIMM 3aKOHOAaTenbCTBOM Poccuiickoit ®enepaumn.

3.2. [Npu 3anepikke miaHoBOro npuema 6osee yeM Ha 15 MHHYT o 0OBEKTHBHBIM NpUYMHaM, [lalMeHTy npeanaraercs:

* Jie4yeHHe B HA3HAYEHHOE BPEMS Y APYroro cBOOOAHOrO CrelranueTa;

® JlcyeHHe B HA3HAYEHHBIH [IEHb C OTCPOYKOI MMPUEMa Ha BPEMS 3a[EPKKH Y CBOEIO CrIeLIMaInCTa;

* MepeHoC BpeMeHM MpHeMa Ha Jpyroi aeHs. B Takom ciyyae ITanueHT BripaBe 0TKa3aThCs OT MEAMLIMHCKOH YCIyrH U
norpeboBaTh BO3BpATa yIUIAYEHHBIX JIEHEKHBIX CPECTB 3a NPHEM.

3.3. MMauumenT oba3an:



e cobmoaare HacToswHe [Tpauna;
® cob01aTh PEXUM JIeYeHUs, B TOM YHCIIE OTpe/ie/IeHH I Ha MepUoj ero BpeMEHHOM HEeTpyA0CHoCOGHOCTH;
® MpoAB/iATh B OOlIEHMM C cOTpyAHMKamMM M JApyrimd [laumentamu OpraHu3alMu TakT, YBaXKEHHE U
J00poKeNaTeIbHOCTD;
e He [peANpPHHHMATEL JEHCTBHH, CTOCOOHBIX HapyHTh npaea Apyrux [lanneHToR 1 cotpyaHukor OpraHu3anyu;
® [10CELaTh MEJAUIMHCKHE KaOMHETBI B COOTBETCTBHM C YCTAHOB/IEHHBIM rpadukoM ux paboTsl;
® cobIH01aTh CAHUTAPHO-NMPOTHBOINMHAEMUOIOTHYECKUHA PEKUM;
® 03HAKOMMWTBLCA H MOAMHMCATh JOTOBOP Ha OKazaHHWe MEIHIHHCKHX YCIyr, HHOOPMHPOBaHHOE COrllacHe Ha MEIMLIHHCKOe
BMELIATEILCTBO MJIH 0TKA3 OT MEMLIMHCKOTO BMELLIATE/ILCTBA, COrlacue Ha 00paboTKy NepCOHaILHbIX JaHHBIX;
e ohopMIIATh B MUCbMEHHOM (hopMe CBOM 0TKa3 OT NMoTyYeHUs HH(POPMAILIUK TIPOTHB CBOEH BOJIM O COCTOSIHMM 3/10POBBA,
0 pesynbTatax obcnepoBaHus, HanWuuM 3aboneBaHMsA, €ro OMAarHo3e W MPOTrHO3e, B TOM YHCNIE, B Ciydasx
HEOIaronpUATHOrO MPOrHO3a pa3BUTHs 3a00eBaHKs, OTKa3 OT FOCIIMTATH3ALIMH;
® [Ipe/IOCTARIATE JIMIY, OKa3blBalOIleMy MEIWLIMHCKYIO MOMOLUIb, H3BECTHYIO €My [JOCTOBepHYH HH(OpMalMio o
COCTOAHHH CBOETO 310POBBA,
e GepeKHO OTHOCHTHCS K UMYLIeCTBY OpraHH3aLuy;
e cobmoaate TpebopaHus noxkapHo# Ge3onacHOCTH, NpuU OOHapY>KeHWH MCTOYHMKOB MOXKApa, UHBIX Yrpo3 HEMEIEHHO
coobumMTE 06 3TOM coTpyaHukam OpraHu3aUMH.
3.4. [TauneHTaM ¥ MOCETHUTENAM B LieJIAX COOMIOIeHHs OBIIECTBEHHOTO NOPsAAKa, COBMOAEHH CAHHTAPHO-
SMHAEMHONTOTHYECKOro peHMa 3anpeliaeTcs:
® HaxOIMThCA B CTy:KeOHBIX MoMelleHHAXx Oprannzaluuy 6e3 pa3pelieHus aiMHHHCTPALIHK;
® KypHUTE B noMerieHun OpraHu3aiiuu;
® 'POMKO pa3sroBapHBaTh, B TOM YHCJIE [0 MOOHIBHOMY TelneOHY, LIyMETh, XJ10MNaTh ABEPEIO;
® OCTaB/IATE MAJIONIETHUX [eTel 6e3 mpucMoTpa;
® U3EIMaTh KakHe-Tubo JNOKYMEHTBI W3 MEJULIHHCKHX KapT,
® HaxXOAHMThCA B noMewennax OpraHu3aliy B BEpXHEH Ofiexk e ¥ rpA3HON 00yBH;
® OCTaB/ATH O€3 MPUCMOTPA IMYHBIE BELIH;
® ABJIATLCH HA MIPHEM K CIIELIMAIMCTaM B aIKOTr0JbHOM, HAPKOTHYECKOM U HHOM TOKCHYECKOM onbsHeHUH. B ciyqae ecnu
OTCYTCTBYET DMCK »H3HH H 370poBbA, Takue [laumeHThl ynansarorcs u3 nomewieHus OpraHu3aldH COTPYAHHKaMH
NpaBOOXPAHUTENLHBIX OPTaHoB;
® [10/1b30BaTECA B KabHHeTe crieliManucTa MOOHILHBIMHU YCTPOHCTBaMH (Tene(OHBl, IUIaHIIETI, TUIeephl);
® [IPOBOAMTH (POTO H BUAEOCHEMKY B nomelleHHH OpraHu3alyy,
¢ nocewaTth OpraHu3alyio ¢ KUBOTHBIMH.

4. Tlopsaaok oka3aHHA MEIHIHHCKHX YCIYT.
4.1. [Tocne odopMieHHs MEIMIIMHCKOH KapThl M TOANMCAHMA JOTOBOPA HA OKA3aHWE IUIATHBIX MEIMLMHCKHX YCIYT,
[TauueHnT NpoxoauT Ha MpHEM K CrielMaliMcTy B HasHaueHHoe eMy epems. Ha npueme IlatmeHT nomikeH coobmmMTh
JevalieMy Bpady BCO HHGOpPMaLMIO, HEOOXOMMMYIO VT4 OCYIIECTBICHHA JIGYEHHA O CBOEM 3/I0POBbE, B NOJTHOM 00bEME
H JIOCTOBEPHO OTBETHTL HA BOMPOCH CMIELHAIUCTA.
4.2. Jins npopeneHus meauuuHckoro ocmotpa [laumeHty Heobxoawmo mopnucate WHHOPMHPOBAHHOE AOGPOBOIBHOE
COrflacHe Ha MEJMUMHCKOE BMeEIIATe/IbeTBO. B cioydae oTkasa OT MEAMUMHCKOro BMmelatTenbcTBa IlammenT
CaMOCTOATENLHO HECET OTRETCTBEHHOCTh M PUCK HACTYILUIEHHS HEraTUBHBIX MOCNEACTBHIA.
4.3. [To pesyneraram ocmotpa [laumenty (mo ero 3ampocy) BblIaeTCS 3aK/OYeHHE C YKa3aHWeM J[MarHosa H
PEKOMEHOOBAHHBIM TLJIAHOM JIEHYEHHA.
4.4. B cnyvae Hapymenus [1allueHTOM yCTaHORIEHHOrO JiedeHHs MO0 OTCTYIM/IEHHS OT HEro, OH CAMOCTOATENIBHO HECET
BCHO OTBETCTBEHHOCTE H PUCK HACTYIIJIEHUA HETaTHBHBIX HOCHEHCTBHﬁ.
4.5. HaxoxeHue conpoROKAalOLIMX /1ML B KaOMHeTe CrielMalucTa BO BpEMA MPUEMa OrOBapMBAETCs HEMOCPEACTBEHHO
CO CIELMATHCTOM 10 HaYajia pHema.
4.6. B ciyyae BO3HHKHOBEHHMs KOH(IMKTHBIX cHTyauMil [TaumeHT (3akoHHBIH mpeacTaBuTens [lalMenTa) HMeeT npaBo
HETOCPECTBEHHO 00paTHTLCA K rnaBHOMY Bpady OpraHusauuu, mu60 K afMHUHUCTPATOpY, MO0 OCTABHUTHL MHCHMEHHYIO
#anoby B «KHure :xanob u npeanoxeHui», HAXOAALLYIOCT ¥ aIMHHUCTPATOPA.
4.7. UndopmaLma 0 COCTOAHUH 3A0POBbA, B TOM YHCIIE CBEACHHA O pPe3y/IbTaTax MEAMLIHHCKOro obcneoBants, HaAJTHYHH
3aboneBanua, 0D YCTAHOBJIEHHOM JMarHo3e M O TMpPOTHO3e pa3BWTHA 3ab0neBaHMsA, METONAX OKa3aHUs MEIMLMHCKOH
NOMOLIK, CBAZaHHOM C HHMH pHCKE, BO3MOMHBIX BHIAX MEIWIMHCKOIO BMELUATENbCTBA, €ro MNOCJIeACTBHAX H
pe3y/nbTaTax OKa3aHMA MEIMLIMHCKOW momoly npejoctapnserca IlaumenTty (3akoHHoMy mnpeactasutento IlauuenTa)
JieyalluM BpayoM B JOCTYNMHOH 1d Hero ¢gopme no ero xxenanuto. MHGopManmsa o cocTosHHH 300pOBbA He MOXKeT BbITh
npenocraenena [lalMeHTy NpOTHB €ro BOJH.
Pasrnaienue ceefeHWH, cOCTAaBAOIIMX BpauyeOHYIO TalHy, APYTHM rpasKaHam [OITyCKaeTCsl TOJIBKO ¢ MHCbMEHHOro
cornacus [arneHTa MM €ro 3aKOHHOTO MPEACTABMTENS 38 MCKIIOYEHHEM CITyYaeB, MPENyCMOTPEHHBIX NEHCTBYOLIHM
3akoHonaTenbcTBOM Poccuiickoit @enepaliny.

5. OTBeTcTBEeHHOCTH 3a Hapymenue [IpaBua.
5.1. [aumMeHT HeceT OTBETCTBEHHOCTh W PHCK HACTYIUIEHMs HeONaronpuaTHBIX MOCNENCTBHH 3a HecobmoaeHHe
HacToAlMx [IpaBui, B TOM 4HC/IE Ha3HAYEHHOTO PEKMMA JICYCHHA, KOTOPBIE MOIYT CHH3HTh KayeCTBO MEAHLMHCKOH
MOMOLIH, TIOBJIEYL 3@ CODOM HEBOIMOMKHOCTH €€ 3aBEPIIEHHN B CPOK MM OTPHULATE/IbHO CKa3aThCsd HAa COCTOSHHH €ro
30POBBA.
5.2. B caydae Hapywenus IlauuMeHTOM W MHBIMH moceTHTensmd Hacroawmx Ilpasun, obuiecTBeHHOro mnopsaaka,
corpyanuky OpraHu3auMu BhpaBe [eNaTh MM COOTBETCTBYIOLIME 3aMEYaHWs, OTKa3aTh B OKAa3aHWM MEAMLIMHCKOH
MOMOLLH MPH OTCYTCTBHM PHCKA JKH3HH H 310poBba [TannenTa, ofpaimarecs B MpaBOOXPAHUTEIIEHbIE OPraHbl, MPUMEHITh
MHBIE MEPbI BO3/IEHCTBHSA, NPELYCMOTPEHHbIE JISHCTBYIOLIMM 3aKOHOJaTenbCTBOM Poccuiickoi Denepauyy.
5.3. BocrnpensTcTBOBaHHE OCYIIECTBICHHIO MPOLIECCa OKa3aHWS MEJIULIWHCKON MOMOLIH, HEYBKEHHE K COTPYIAHHKAM H
nocerutensM OpraHu3aliui, PUYMHEHUE BPE/a [ENOBON PEIyTallii H MaTepHanbHoro yuepba OpraHusauuu, BiedeT
OTBETCTBEHHOCTB, NPEYCMOTPEHHYIO AEHCTBYIOLIMM 3aKoHOaTenbcTBOM Poccuiickoi Meaepaliy.



